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4 August 2017

Dear Mrs Witbooi

We would like to place on record our appreciation for the excellent service we have received from KM
Installations over the years and on several projects. We would highly recommend your services.

Noteworthy was our recent move into new offices in Umhlanga, in the Cornubia precinct. This was a large
800+ desk installation s undertaken in a week. The conditions were challenging in rainy and wet
circumstances and during the tail end of construction. You staff were a great help to us: no ask was too big
or inconvenient. The KM Installation team is always amenable, happy to help with any task and they pitch
up with a great attitude. They definitely go above-and-beyond assisting, even when it is not part of their
spec. This has been my experience in all the years we have worked with you.

KM Installations have assist the MMI group with all our internal office moves both at Momentum'’s head
office in Centurion, Metropolitan’s Parc du Cap offices in Cape Town and our MMI Umhlanga branch in KZN.
We have been working with KM Installations since 2010 and have not had any cause for concern or
complaint; or any need to source other providers.

The work-force is always neat and tidy, smartly presented in recognizable uniforms and they are a credit to
you in the way they present themselves and their joyful work ethic. No matter what the pressure or
demand from client, | have found your teams work without complaint until the job is done. | can rely on
you any time and especially at short notice, which in our space is sometimes unavoidable.

Facilities project management is a highly stressful job and | need to be able to rely on a team of
professionals, 24/7. This is what you provide and | thank you for consistently excellent service.

Regards

Corrie Cohen
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